BMP 1-7. Targeted Education Program

* This BMP is a joint project with the County of Roanoke. The annual mailing and/or distribution of
the educational materials for this targeted education program by the County of Roanoke included
the Town of Vinton households, businesses, and contractors involved in land-disturbing activities.

Goal: The goal of this BMP is to develop a stormwater quality education program for specific target
audiences, as shown in Table 13 below. This BMP will provide information to these audiences in an effort
to increase awareness of the impact of ilficit discharges into the Town's storm sewer system from activities
around the home or in connection with various business operations, and it is focused on the
aforementioned three high-priority water quality issues: sediment, bacteria, and nutrients. The program is
directed toward residents and certain groups of commercial, industrial, and institutional organizations that
are most likely to have significant impacts to local stormwater quality. County of Roanoke included the
Town’s household and business owners when they do their annual mailing of these education mailers.

Measurable Goal: The County of Roanoke distributed previously revised postcards to two targeted
audiences in the County and Town: auto car wash/detailing operations and restaurants in the County and
Town of Vinton. These business types were chosen because car washing operations can have an adverse
impact on local water quality through direct discharges of polluted wash waters: restaurants often rinse
greasy range hoods and kitchen mats into the storm drainage system. In addition, a new brochure was also
developed, Fact Sheet, and a poster to target certain audiences. As mentioned in BMP 1-5, the County, in
conjunction with RVTV, developed a new Public Service Announcement (PSA) [along with a
complementary poster] entitled “Granny Says" to share information with the public as part of its stormwater
public awareness/ education program. This PSA primarily focuses on illicit discharges, encouraging folks
to “do the right things,” such as not littering, picking up after pets, bagging leaves and grass clippings, and

pouring nothing down the storm drain. As with the earlier PSAs, the overarching goal was to add'ress the
three high priority water quality issues: bacteria, nutrients, and sediments. Please see the following Table 4,
4-A, 4-B, 4-C, and 4-D.

TMDL Consistency: The car wash postcard targets local businesses that may have uncontrolled B
discharges from vehicle washing operations, which could increase sediment discharges into local receiving
waters. Therefore, these postcards address the TMDL for sediment (SED). Similarly, the restaurant
postcard addresses rinsing of kitchen equipment and accessories, which may contribute be;cteria to
receiving waters. Thus, the restaurant postcard helps address the Town's TMDL for bacteria (EC/FC). The
materials developed exclusively by the County/Town also address the TMDLs, as shown in the table.

Evaluation and Modification: Town Staff received phone calls following the mail-out of the various
materials by the County. Additionally, according to Roanoke County Staff, they received numerous calls
from local veterinary offices requesting additional copies of the “Poop Fairy” posters and brochures; also,
several residents called to thank the County for the annual newsletter. The County and Town believe this
program is an effective BMP to raise awareness about the impact of illicit discharges into the County's
storm sewer system.
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Table 4-A, Targeted Education Program: Sediment, Bacteria, and Nutrients
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Table 4-B.  New and Previously-Developed Print Materials to Address Specific TMDLs
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TABLE 4-C.  Program Materials and Targeted Audiences for BMP 1-7

Target Audience Product Type DamEy Rat: °f Nature of Message
1 o - Letter and Mailed 2{ n Stormwater Management BMPS for
%[ gk A Brochure Restaurants; MS4 permit requirements.
! estaurants
Postcard Mailed 2 Only rain down the storm drain; no solid or liquid
waste; de not rinse out dumpsters.
Car Washes, Auto Repair
Shops, New & Used Car ; Wash water carries sediment, oil, and heavy
Deslers, Aulo Delailers, RoBka Malled L metals to receiving waters.
ele.
Leter,
Vets, Groomers, Pet Brochure, and Mailed 4 Pet waste pollutes receiving sireams; owners
Daycare and Boarding, etc. Poster are encouraged to pick up after their pets.
(TOV only)
Grassfshrub clippings, leaves, sediment,
Letter and Fact fertilizers, etc. cause pollution to receiving
Landscaping Professionals Sheet Mailed 10 waters; use BMPs to minimize lawn debris,
(TOVonly) reuse stormwater, install erosion controls, and
employ altemative lawn care practices.
: i s Fact Sheel(s) : ; It is illegal to discharge anything info the MS4
Vmimm{}itjjiﬁ:: c[gscharge applicable to Manlsg;t“grr?e of 1%8-(? g)& system except for the allowable non-stormwater
the discharge discharges fisted in the permit
) Itis ilegal to discharge anything info the MS4
Plumbers Fact Sheet ngﬁ t‘; r: te unknown system except for the allowable non-stormwater
discharges listed in the permit
; : Broch Distributed with “ (1385)0 & “It's Just Dirf" - brochure describes the harm to
Contractors invalved in rochure Permits receiving waters from excess sediment from
Land Disturbing Projects construction sites, explains permit requirements,
provides techniques to "keep dirt on the
Newsletter Mailed 187 %CC(;O A project.”
Provided in Lobby? >30
’ sent to schools; mailed “‘Reduce, Reuse, Recycle and properly dispose
Regioents RrashiEs with lllicit Discharge (R%C\?) & of hazardous household wastes” brochure.
notices
VSMP Program; proper methods for yard
32,963 management, car washing, and disposal of
Residences Newsletter Mailed (ROCO& hazardous househald wastes; reasons to pick
V) up pet waste; avoiding illicit discharges to the

MS4.

Table 4-D. Summary of Targeted Mailings and % Reach in Roanoke County & Town of Vinton
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% of Target

—

Annual Period Type ";;:;ﬂ" ac? dgus! Target Group v Ts'aasget"mg:::pm Audience
Reached
2013 2044 Car Wash Postcard Businesses with Car Washes 107 /107 100%
(YEAR1) Restaurant Posteard Restaurants 1157115 100%
MS4 Permit Brochure for ; -
8GR All Town Businesses 1,208/1,209 100%
Car Wash Pastcard Businesses with Car Washes 196/ 196 100%
It's Just Dirt Brochure Land-disturbing Contraclors 12151 23.5%
Stormwater Newsletter Residences 32,599 /32,599 100%
2014 - 2015 Restaurant Postcard +
(YEAR 2) Broefira Restaurants 1257125 100%
. Professional Landscapers, Nurseries,
Landscaping Fact Sheet Gresnholisos 88/88 100%
Veterinarians, Groomers, Stables, Pet
Pet Waste Poster + Brochure Daycare, Pet Boarding, efc. 3M4/34 100%
Car Wash Postcard Businesses with Car Washes 103/103 100%
Restaurant Postcard, Letter, ;
s Bk g Restaurants 1271127 100%
It's Just Dirt Brochure Land-disturbing Contractors 162 /97 >100%
2015 - 2016 Stormwater Newsletter S E:s‘iie:;srs — 32,493 100%
YEAR 3 i NG5G . LS, o
( ) Landscaping Fact Sheet o 117 100%
Pet Waste Poster, Letler, and Velerinarians, Groomers, Stables, Pet 34 100%
Brochure Daycare, Pet Boarding, etc. i
, Residential lots using individual
St:rrlrgusw;ot;g?sei?rg{?htzejs" stormwater control measures without 1 66 "mis . 100%
maintenance agreements pemseire
Car Wash Postcard and Letter Businesses with Car Washes 78178 100%
Restaurant Postcard, Letter, &
and Brochure Restauranis 76/76 100%
It's Just Dirt Newsletter Land-disturbing Contractors 1871187 >100%
It's Just Dirt Brochure Land-disturbing Confractors 162/ 32* >100%
Pool Maintenance Facls & Residences having a pool and poo! "
2?\:2 Aéﬂ:? illicit Discharge factsheet related businesses 1,581 100
) Storm Drain Fact Sheet for Professicnal Landscapers, Nurseries, 108/106 100%
Landscapers Greenhouses
Pet Waste Paoster, Letter, and Veterinarians, Groomers, Stables, Pet 50150 100%
Brochure "Who Left the Poop” Daycare, Pel Boarding, etc. !
: Residential lots using individual 66766
St;-rlrﬁfv?t;rH g;n;(;\‘ggﬁr.zésﬁ stormwater control measures without | (o new ones this Pemit 100%
maintenance agreements year)

" Tolal # of RLDs entered into County's LDO tracking system since July 1, 2015 each RLD may cbiain muftiple permits

™ Toisl # of RLDs entered into County’s LDO tracking system since July 1, 2016; each RLD may obtain mulfiple permits
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